Desktop Central

UEM solution to manage all the
endpoints in the enterprise

Mobile Device Manager Plus

EMM solution to manage and secure all
mobile endpoints

Desktop Central MSP

Endpoint Management solutions for
MSPs

OS Deployer

Comprehensive solution to automate
disk imaging & OS deployment

Remote Access Plus

Enterprise remote software to
troubleshoot remote computers from a
central location

Endpoint Management
&
Security

www.manageengine.com/ems

Vulnerability Manager Plus

The complete solution to detect and
mitigate threats & vulnerabilities

Patch Manager Plus

The one-stop solution for all your
patching needs

Browser Security Plus

Enterprise browser security tool to manage
and secure browsers across networks

Device Control Plus

DLP solution to control, block, and monitor
USB and peripheral devices

Patch Connect Plus

The add-on solution for automating
third-party patching for Microsoft SCCM
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Santhosh Narasimhamoorthy
Technical Evangelist
Unified Endpoint Management & Security

VWV # 25Yearsof
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https://www.manageengine.com

ManageEngine

is the enterprise IT management division of ZOHO Corporation 25 Yearsof

Privately held and profitable since inception
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25 Years of
Our Life's Work

ManageEngine)

The operations management
system for business




IT service management

ITIL ready service desk

IT asset management with CMDB
Knowledge base with user self-service
Built-in and custom workflows
Orchestrate all IT management functions
Reporting and analytics

Service management for all departments

Unified endpoint management

Desktop management

Mobile device management

Patch management

OS and software deployment
Remote desktop support

Web browser security

Monitor & control peripheral devices

IT security management

Unified SIEM for cloud and on-premises

Al driven user and entity behavior analytics
Firewall log analytics

SSH key and SSL certificate management
Endpoint device security

Data leakage prevention and risk assessment
Regulatory and privacy compliance

ManageEngin@

BRINGING IT TOGETHER

Help Desk

an
*K"‘ﬁ*

Cloud

Application

Analytics

o W\@M

Network IT Security

3

Desktop and Mobile

Available for

Enterprise IT
Managed service providers (MSPs)

as

Self hosted on-premises
Self hosted in public cloud (AWS, Azure)
Cloud (Saas)

Identity & access management

Identity governance and administration
Privileged identity and access management

AD and Azure AD management and auditing

SSO for on-premises and cloud apps with MFA
Password self-service and sync

Office 365 & Exchange management and auditing
AD & Exchange -backup and recovery

25 Years of
Our Life's Work

IT operations management

Network, server and application performance monitoring
Bandwidth monitoring with traffic analysis

Network change & configuration management
Application discovery & dependency mapping

Cloud cost and infrastructure monitoring

End user experience monitoring

AlOps

Advanced IT analytics

Self-service IT analytics

Data visualization and business intelligence for IT
Hundreds of built-in reports and dashboards
Instant, flexible report creation

Out of the box support for multiple data sources

ManageEngin@



Desktop Central

UEM solution to manage all the
endpoints in the enterprise

Mobile Device Manager Plus

EMM solution to manage and secure all
mobile endpoints

Desktop Central MSP

Endpoint Management solutions for

MSPs Endpoint Management
&

OS Deployer Security

Comprehensive solution to automate
disk imaging & OS deployment

Remote Access Plus

Enterprise remote software to
troubleshoot remote computers from a
central location

www.manageengine.com/ems

Vulnerability Manager Plus

The complete solution to detect and
mitigate threats & vulnerabilities

Patch Manager Plus

The one-stop solution for all your
patching needs

Browser Security Plus

Enterprise browser security tool to manage
and secure browsers across networks

Device Control Plus

DLP solution to control, block, and monitor
USB and peripheral devices

Patch Connect Plus

The add-on solution for automating
third-party patching for Microsoft SCCM

Application Control Plus

Automates the generation and maintenance
of application whitelists and blacklists based

on the specified control rules

5

25 Years of
Our Life's Work




Continuous vulnerability assessment

Remote device management @ @

Asset intelligence

Automated update management

?@ Data Loss Prevention

—

Configuration management [¢] 6 | Web protection

I ° I
2]
Unified Endpoint

Application management Management @ Device compliance

Device provisioning

Analytics and reporting

Cloud On-premises MSP/RMM Enterprise IT

25 Years of
Our Life’ rk

ManageEngin@



Awards & recognitions
ManageEngine recognized in 4 top 2021 IDC MarketScape reports for UEM

25 Years of
Our Life's Work

Major Player in the IDC MarketScape:
Worldwide Unified Endpoint Management Software 2021 Vendor Assessment

Leader in the IDC MarketScape:
Worldwide Unified Endpoint Management Software for Apple Devices 2021 Vendor Assessment

Leader in the IDC MarketScape:
Worldwide Enterprise Mobility Management Software for Small and Medium-Sized Businesses 2019-2020 Vendor Assessment

Major Player in the IDC MarketScape:
Worldwide Unified Endpoint Management Software for Ruggedized/Internet of Things Deployment 2021 Vendor Assessment

Gartner
peerinsignts

customers’

cholce
2021

Gartner.
peerinsights

customers’
choice

2018

Gartner
peerinsights

customers’
choice

2019

Https:/www.manageengine.com/products/desktop-central/gartner-
recognizes-desktop-central-in-magic-quadrant.html
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Endpoint Security

Tuned for distributed workforce




Security Add-ons with Unified Endpoint Management

Application Control

Vulnerability Management
&

Device Control

Bitlocker Management

C ) Browser Security Add-on for Desktop Central




| ¥
CIS Critical Security Controls for Effective Cyber Defense

25 Years of
Our Life's Work

v Inventory of Authorized and Unauthorized Devices

v Inventory of Authorized and Unauthorized Software

v Secure Configurations for Hardware and Software

v Continuous Vulnerability Assessment and Remediation

v Controlled Use of Administrative Privileges



Endpoints Lockdown

EPAM
Endpoint Privileged Access Management

DLP —-—
Data Leak Prevention C’@

NAC .
kg

Network Access Control -

Conditional Access

Allowed Application

Patch Management

L

:ﬁ.{ Encryption

L0

Endpoint
ndpoin -'-m'ﬁ'@ Firewall

® - SI—

1

Browser Security

25 Years of
Our Life's k




Endpoints Lockdown - Vulnerability management ‘“U

=t =ty

25 Years of
Our Life's Work

Responding to Known vulnerabilities

v' Automated remediation process

v" Manual remediation process



Endpoints Lockdown - Vulnerability management

«s  ManageEngine’

!  Desktop Central 10

Home Configurations Threats & Patches

Software Deployment

Inventory

OS Deployment

Jumpto SDP License Build Version:10.0.545

Mobile Device Mgmt  Tools

Reports  Admin

h Threats

Dashboard | [T software Vulnerabilities

B

Threats

& Zero-day Vulnerabilities

E @ System Misconfigurations

Patches

J

Systems ?9 Web Server Misconfiguration

Co

Deployment

il

Reports

104

Settings

£\ High Risk Software

'? Port Audit

i
=

5] Install Pa...

Filter
by:

Vulnerabilities

Vulnerabilitie...
Vulnerabilitie...
B Multiple vuln...
Update Postg...
update skype...

H Update Apac...

Severity v

Affected Systems

Exploit Stat... v

Exploit Status

Not available

Not available

Not available

Not available

Not available

Not available

Q' Searchby CVE ID

Patch Availability «

@ Available

@ Auvailable

@ Available

© Notavailable

© Notavailable

© Not available

This view displays the vulnerabilities present in your Windows OS and applications, as well as third party applications.

CVSS 3.0 5core

8.0

8.0

10.0

Total

23 Q M Jl. EE8

|
CWVSS 2.0 5core

100

6.0

7.0

9.3

1-230f 23

Published [
Apr 4, 202(
Apr 1, 202(
Feb 27, 20:
Aug 27,20
Dec 6, 201

Apr 10, 20:

O

25 v



Endpoints Lockdown - Vulnerability management

s l\ﬂar\.ac;‘;eEnginé.-“~

+- Desktop Central 10 @i Jumpto SDP License Build Version:10.0.545 2]

Home Configurations Threats & Patches  Software Deployment Inventory OSDeployment Mobile Device Mgmt Tools Reports Admin

n* Threats A This view displays the vulnerabilities present in your Windows OS and applications, as well as third party applications.
Dashboard | [7] Software Vulnerabilities Total
4 ota
E 5 Install Pa... E;It.er Severity v Exploit Stat.. ~ Q.- | Searchby CVEID (23 O HEE JX. BEE i
A\ Zero-day Vulnerabilities ' |
Threats a
Vulnerabilities Affected Systems Exploit Status Patch Availability CVSS 3.0 Score CVSS 2.0 Score Published [
E 1) System Misconfigurations
Patchas Update Postg.. 1 Not available © Not available 8.0 6.0 Aug 27,20
A\ High Risk Software
@ update skype ... 1 Not available © Not available 80 7.0 Dec 6, 201
Systems =) . :
2 Web Server Misconfguration B UpdateApac.. 1 Not available © Not available 100 9.3 Apr 10, 20!
Ge '}' Port Audit B und ilabl ilabl 9
i el Update Postg... 1 Not available © Not available 44 40 May 9, 201
I’m. CVE-2019-10.. 1 Not available © Not available 80 50 Jun 21, 20:
Reports
= Update Postg... 1 Not available © Not available - 74 Aug 9,201
Settings 1-230f 23 25 «

o O

= -



Endpoints Lockdown - Application Control

Application control to restrict non business
applications




Endpoints Lockdown - Application Control

.- |
ManageEngine . ||
9 9 Explore the product at its best, unlimited for 29 days, Get Quote Jump to SDP LicenseVersion: 10.0.598 @ N

Desktop Central 10 /i

Home Configurations Threats&Patches Software Deployment Inventory OSDeployment Mobile Device Mgmt Device Control AppCtrl  Agent Admin  Support ®ee

Whitelist Add Description

File Hash v Search Q = Filters
Vendor
Selected (0)
Product Name

Verified Executable

FB ) [ I )EE1C8D87EOBO3FE2BOFAS93F 984 3B( 59 64BitMAPIBroker.exe
File Hash
AcroBroker.exe
Folder Path
All CAS9EADBSB31B IBABEDDCB1A [ A4A02FD240249 AcroRd?22.exe DA AEASB4AD442B4A9FK4CF7ALEE) ACBO2A2978} A4 E4
AcroTextExtractor.exe 3D CY E23B1CEOY ACAFE72DD464041B4894994066F304D5C543BF¢ e AdobeARM.exe 16FDED&OEFA
arh_exe £ AdF 16 &F JERIAFS )8a IBAFAC 94 BA : 1E4 armsvc.exe
avp.exe FDF9A4DSEF8951F41EES4AOEE26742623336 136 ABBOA15CD172A4DASE AVPDTAgt.exe
avpsus.exe D# ¥ F2( ) ¢ FB4 1 CA64741E4¢ 1¢ C15A29BCA 1 barrierd.exe 6F 1B /63ADGES 0D 16D685AE¢ BEA | 179 ADFO
bash.exe 1BOAB68798843895466BATI FF992BEAS5364F07A079CE661DBOSES18F97DI bgupdater.exe ABEC46380EBB 62CFA 96B880111991D¢



Endpoints Lockdown - Application Control

e ManageEngine“
**  Desktop Central 10

Explore the product at its best, unlimited for 29 days. Get Quote Jump to SDP LicenseVersion: 10,0.5980 o o

Home Configurations Threats&Patches Software Deployment Inventory OSDeployment Mobile DeviceMgmt DeviceControl AppCtrl Agent Admin Support eee

_ (© Associate Groupl(s)
QOverview

E Dashboard

Custom Group(s) to be associated § All Computers Group New Custom Group
Manage ~

ﬁ Application Groups
E Policy Deployment Application Group(s) to be associated : kelect Application Groups) v Create Whitelist / Create Blacklist
[ Systems View Select All

ER Privilege Management ) o o Whitelist Whiteli
Associate Privileged ApplicationList & New Privilege Group

Insights ~

Reports o

Note: Blacklisted applications will not be allowed to run in any mode.
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Why do enterprises need Browser Security?

%: E@

ManageEnginn’?
Browser Security Plus
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25 Years of
Our Life's Work

Why do enterprises need Browser Security?

v Protect your network from security breaches and vulnerabilities.

v Protect sensitive-enterprise data stored/transferred through web.



Endpoints Lockdown - Browser Security

Secure you browsers from web attacks

Supports multiple browsers

€ e e e

Google Chrome Microsoft Internet Microsoft Edge Mozilla Firefox
Explorer

Manage multiple browsers seamlessly from a single interface.

25 Years of
Our Life's Work




Endpoints Lockdown - Browser Security

of
lork

1.5 Configure 'Do not allow users to enable or disable add-ons'

Users often choose to install add-ons that are not permitted by an organization's security policy. Such add-ons can pose a

significant security and privacy risk to your network.

@ CIS Benchmarks



Endpoints Lockdown - Browser Security

25 Years of
Our Life's Work

8.1.1 Set 'Java permissions' to 'Enabled:Disable Java' (Scored)

Java applications could contain malicious code, sites located in this security zone are more likely to be hosted by malicious

people.

@ CIS Benchmarks



Endpoints Lockdown - Device Control ._y/

25 Years of
Our Life's Work

Data Leak Prevention By Device Control
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Endpoint Security

UNIFIED ENDPOINT MANAGEMENT AND SECURITY

Configuration Patch
Management Management

Remote Systems
Management

OS Imaging and
Deployment

Client Management

Application Vulnerability
Control Management

Patch Port / Device
Management Control

Asset
Intelligence

Legacy Software
Packaging &
Distribution

Browser
Security

System Health
Intelligence and
Reporting

Mobile Device
Management

Application
Management

Content Email
Management Management

Modern Management

Analytics, Reporting and Auditing

MSP/RMM Enterprise IT




ManageEngin@- Y
RMM Central -
Unified solution for network monitoring and endpoint E D
management for MSPs
@ A

Network discovery
Network device monitoring

Server management ‘
Real time alerting *
Patch management
Remote control
Mobile device management ; w

IT asset management

. N N S NS

Analytics and reporting



In-house integrations

v ServiceDesk Plus (on-premises)
v ServiceDesk Plus (cloud)

v ServiceDesk Plus MSP

v AssetExplorer

v Analytics Plus

ManageEngin@



_25 Years of

r‘ API Key from DC to SDP
‘ < API| Key from SDP to DC

L

ManageEngin@



25 Years of

M Asset Data

& Install and uninstall software
] Advanced Remote Control

M Log Help Desk requests and alerts as tickets

ManageEngin@



Asset data from Desktop Central to -~
ServiceDesk Plus =2

Our Life's Work

ServiceDesk Plus) # (38) Requests Problems Projects  Solutions RN CMDB  Purchase racts  Admin [l (9]

P Asset Home > Workstation > santhosh-5104.csez.zohocorpin.com
Remote Control ~ | Tools ¥ | ScanNow | Edit | Assign | Actions v
IT Assets santhosh-5104.csez.zohocorpin.com [ 192.168.18.69] = Secan Status : SUCCESS
Latitude E7470 Asset State :In Store [Change ]
Access Point
Printer Cl Info Hardware = Software = System Relationships History Requests Contracts Financials
Router ‘ ¢l Details
Switch
Workstation Cl Name : santhosh-5104.csez zohocorpin.com s
Laptop Cl Type : Windows Workstation e
Desktop Disk space - 47693 GB IP Address : 192.168.18.69
: Mac Address : 28:16:AD:2D62:TF Manufacturer : Dell Inc
Virtual Hosts and VMs os . microsoft windows 10 pro Processor Name : Intel(R) Core(TM) i7-6600U CPU @ 2 60GHz
Non-IT Assets Processor Speed : 280GHz Serial number HE
Service Pack :0 Service Tag : 9QRRYF2
Asset Components Total Memory : 16.00 GB Virtual Memory : 18.26 GB
Model . Latitude ET4T0 E\\ Business Impact !
Software Description . 3
Barcode Domain : csez.zohocorpin.com Product Name . Latitude ET470
Last Logged In User : santhosh-5104 Agent version
Groups
State : In Store
Asset Tag Cost (S)
Org Serial Number - Current Asset Value(S)
Barcode - Acquisition Date
Vendor - Expiry Date HE
Part No. = Warranty Expiry Date : Mar 22, 2022
Purchase Order No.

Last scanned May 22,2018 11:10PM Scan Status : SUCCESS [ Scan Now |

ManageEngin?’
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Sending help desk requests to ServiceDesk
Plus from the Desktop Central agent

12:32 PM
)6:16 PM

)1:17 AM

Total Targets (1), Succ...
Launch ServiceDesk Plus
Send Request to Help Desk \
Self Service Portal \
Apply Configurations
Scan

View Prohibited Software Details

View User Logon Reports

Desktop Central Agent Details

Troubleshoot
Total Targets (1), Yet ...

25 Years of
Our Life's Work

ManageEngin@
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Troubleshooting a user's request about
an audio issue

ManageEngin?‘



Remote control from ServiceDesk
Plus

< o | @ santhosh-5104:8070/WorkOrder.do?woMode=viewWO&wolD=498& &fromListView=true

Request ID : 498 ® Edit
Request Details = Edit
Request Type
Status
Mode
Level
Group
Technician
Service Category
Asset(s)
Department
Template

Last Update Time

Requester Details | Edit

Requester Name
Contact number

Department

santhosh-5104:8070/WorkOrder.do?woMode=viewWO&wo|D =498 & & fromListView=trus# |

Clase Assign w

Not Assigned
Open

Not Assigned
Mot Assigned
Not Assigned
Not Assigned

Not Assigned

Reply = Work Log Timer

santhosh-5104.csez zohocorpin.com = & %

Administration
Default Request

May 22,2018 10:07 PM

Santhosh N @ &

Administration

Remotely connect using
Agent

DameWare

Desktop Central

VN

c Desktop Central
Windows Remote Desktop

Impact
Impact Details
Urgency
Priority
Category
Subcategory
Item

Created By
SLA

Created Date
DueBy Date

Response DueBy Time

E-mail Address
Maobile number

Business Impact

w @ ¢

Not Assigned

Not Assigned

Not Assigned

Not Assigned

Not Assigned

Not Assigned

Saranraj Kumar

Not Assigned

May 22, 2018 10:00 PM

santhosh.n@zohocorp.com

< RO

25 Year
Qur Life's

ManageEngin@'
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B/ SANTHOSH-5104 - Google Ch
® santhosh-5104:8085/jsp/viewer/html5_viewer.jsp?viewerkey=5115227006977887608&clientld=1666934&useTcp=false&useMyComputerGateway=false8displayname=SANTHOSH-5104&portno=84434....

B
o
0
A
&
O

Run As 'System User'

Q. Search

am Windows10

gChangc- settings

G(harqo product key

Security and Maintenance

- O Type here to search & B ] ' : B L
fon_ | 6:04 PM
n E e 1’ v ':5 ol 5/23/2018

25 Years of
Our Life's Work

ManageEngin?’



® santhosh-5104:8085/jsp/viewer/html5_viewer jsp?viewerkey="5115227006977887608&clientld=1666934&useTcp=false&useMyComputerGateway="false8displayname=SANTHOSH-5104& portno=84434&....

;.". Device Manager

Control| File Action View Help

m =

ke

Su Storage cont
K= System devi

‘ Universal Se

|Launches the Update Dri

Security and Maintenance

evices
rollers
atform and Thermal Framework

gy devices
pinting devices

game controllers
or UD Audio Device

i Audio

Update driver
Disable device

Uninstall device
Scan for hardware changes

Properties

v D

Search Control Panel

am Windows10

GChange settings

G(hanqp product key

T 6:04 PM
S B

5/23/2018

2 Yers .

Our Life's Work

ManageEngin@
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Add a work log after a remote session

pmListView=true#

Solutions Assets CMDB Purchase Contracts Admin il

Plus AD Self Service

Advanced Analytics Zoho Creator App

TicketlD : 498 Change Status:  Select

’ Closed ork Log Timer
¥ Add Worklog On Hold

Open Status :Open
Updated the Driver issue got resolve Resolved Priority : Not Assigned

Add Resolution =<, Share Request New Problem = Associate Change  Associate Project «

Add Notes

S %
Ban Ernarard

- B 0.

ManageEngin@
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Initiating software installation when a
request is raised in ServiceDesk Plus

-

ManageEngin?‘
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Y
L

B Software Catalog

Application Name
¥ .NET Framework 2.0
P 7Zip 16.04
¥ 7Zip 17.00 (x64)
¥ Adobe Acrobat Reader DC 15
¥ Adobe Acrobat X
¥ Adobe Reader XI (11.0.20)
¥ Adobe Shockwave Player 12.0
¥ CutePDF Writer 3.1.0.3
¥ Free PDF
¥ Google Chrome (64.0.3282.1¢
¥ Internet Explorer 8 - 32 bit
¥ iTunes 12.7.2.60 (x64)
¥ Microsoft office 2016
P Mozilla Firefox (58.0.1)
¥ MS Office 2016

All Status

Description
.NET Framework 2.0
7Zip 16.04
7Zip 17.00 (x64)
Adobe Acrobat Reader DC 15.017.20053

Adobe Reader Xl (11.0.20)

Adobe Shockwave Player 12.2.9.199
CutePDF Writer 3.1.0.3

Free PDF 1.1.3

Updates for Google Chrome (64.0.3282.7

Windows Internet Explorer 8 - 32 bit

iTunes 12.7.2.60 (x64)

Updates for Mozilla Firefox (58.0.1)

Wireless Password Recovery

Self Service Portal

Vendor Installed At
Microsoft
Igor Paviov
Igor Paviov

Adobe Systems Ince

Adobe Systerr
Adobe Systems I
Acro Software
PDFZilla
Google
Microsoft

Apple

Moezilla

Passcape

Status

Action
Install
Install
Install
Install
Request
Install
Install
Install
Install
Install
Install
Install
Request
Install

Request

Last Sync: 4/18/2018 3:03:11 PM

Remarks

e

ManageEngine Desktop Centra e

ManageEngin?‘



ManageEngine)
Desktop Central

B Software Catalog

L ~ Application Name

Applicati’on Name
¥ Access Password Recovery
P ActivDriver 5.7.25 (X64)
¥ Block Windows 10 Update (K
¥ Drag and Drop Interceptor 1.
¥ FreePortScanner 34.8
¥ Group Policy Management C:
P IrfanView 4.42
¥ JRE Uninstaller
¥ Microsoft Firewall Client 4.0.3
¥ Outlook Add-in - Personal Fo
¥ PowerPoint Password Recove
& Windows Media Player Firefo
X Wireless Password Recovery
& Word Password Recovery

Behoss

Self Service Portal

" All Status v

Freek
Grou
Irfan)
JREL
Micrg
Outlc|

Powe

Application Name:  Microsoft Firewall Client 4.0.3442

Need to install this for higher safety operation in windowsl
Reason *:

Send Request Close

¥ L

Windows Media Player Firefox Plugin Microsoft Corp

Wireless Password Recovery Passcape

Word Password Recovery Passcape

Action
. Install
[ Install
[ Install
[ Request
| Request
[ Install
l Requested
[ Install
[ Request
| Rejected
r Request

Request

Install

Request

G Last Sync : 8/31/2016 3:27:33 PM

Remarks

The parameter is incorrect.

This installation package could not be opened. C
Request raised at. Jul 18,2016 03:03PM

Request cancelled at. Jul 20,2016 04:02PM

mariaycciiyi

o)
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Self-service approval workflow

Create packages

Create departments

Associate software with specifi

User installs software

ManageEngin@



Client Desktop Central ServiceDesk Plus
Computers Server Server

Installation request sent Approval request sent
______ S iiosbiel G CI—
& et P =
Installed Approved SDP

ManageEngin@
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Integration with analytics plus

ManageEngin?’



Asset
management

Desktop Central >

D

| Share « H Delete ” Search

Jx] [ e [11][ ) (=]

[] Select All
5] [ pashboards (%)

Proactive Reactive
Policy Management Reponse and remediation

Administrator overv... & Critical systems & Managed computer... & Patches dashboard &
Last modified 1 hr ago = Last modified 1 hr ago Last modified 1 hr ago Last modified 1 hr ago

00 00 00
o o 00

O]
O

Oo

5] [0 system reports

Top 10 least contac... & Management statu... & Extent of agent de... & Active directory an... v
Last madified 1 hr ago N Last modified 1 hr ago Last modified 1 hr ago N Last modified 1 hr ago

il il il il

2 010! ManageEngine !
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Third-party integrations

“*Spiceworks
*»ServiceNow
s Zendesk

“*JIRA

ManageEngin@
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Z'y spiceworks

ManageEngine



|
(7 Help Desk Dashboard  Tickets = Knowledge Base  User Portal ~ Reports  Purchasing v '
Tickets Unassigned Tickets~ New Ticket
- | suMMARY | ASSIGNEE | CREATOR | PRIORITY | DUE | creaTED | &3
45 Printer access Accept Chris Pep Med 15-08-18 |
33 Printer access Accept Chris Pep Low 15-09-05

< Share More ~ Desktop Central ~

& Remote Control

Printer access A Lock
- Submitted by Chris Pep on 2015-08-18 at 11:02 AM B shutdown

| had a new computer installed today, however | do not have all the printers attached and the two | do have are not the ones | use. Can ¢ O Restart
come and fix this for me? 0 Gk
E3) System Manager

Priority Due Date Assignee Category Time Spent La: € Chat
Med ~ None = Unassigned ~ Unspecified ¥ Om ~ 17 vaysago

21010 ManageEngine
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25 Years .

Our Life's Work

ManageEngin
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SerV|Ce Service Management @ System Administrator ~ O\ (= @ @

('S Desktop Central \ { = mggggéme & -\/\- E oo Follow o Update Desktop Central Tools Resolve Delete 1\ \L
Preview Uraer =k
* ""' é'\...a-.:
Application Server (Large) Dell 2950 (2U) Rack Mount Server bz || vota Y
Desktop Central "”
i Dell 6850 (4U) Rack Mount Serve
s Database Server & Oracle License Dell ¢ ) Rack Mount Server Preview || Order Ef
ork
Dashboard
Inventory Details Notes = Related Records = Closure Information  Desktop Central
Patch Details
Agent Details Software deployment using Desktop Central

Settings
g Computer Name"
Software Pac
User Mapping
Sync Software details Software Name

Requests

Software Deployment Change the incident status to "Closed” upon successful installation of software.

Support

Help

Specify the User Credential to install the software. By default software will get installed using the "System Account” credential.

Username*
Domain name\Username
Password”
Install
Update Desktop Central Tools Resolve Delete

ZYHD) | managenngin@
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zendesk

s of
E Work

ManageEngin@
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'. E:ed a new Software & + Add
Zohocorp (create) Eswari ; ] Ticket #6

#s Need anew Software

4 Support/Venkatesh

h (change)

Public reply Internal note

Conversations Al €@

Venkatesh

v Remote control has been successfully
initiated on computer - eswari-3920

© session History
Time Period : Sep 14,2017 07:45 PM - Sep
14,2017 07:46 PM
User Name : admin

() Session Video - Video is not available

Notes

§ Apply macro

Desktop Central

eswari-3920 ©

>

Apps

B

g’c Remote Control w e'] Deploy Software

Action: © Install

Q; Adobe Reader

Close tab

Uninstall

25 Years of
Our Life's Work

ManageEngin@



201D

25 Years of
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Software Summary
Total Software ;1852
Commercial Software = 199
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Software Name
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Desktop Central Architecture
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Supported OS ..!/

Windows 05 | WindowsServer 05 | Macos | tmwos

Windows 10 Windows server 2019 10.15 - Catalina Ubuntu 10.04 & later versions
Windows 8.1 Windows server 2016 10.14 - Mojave Debian 7 & later versions

Windows 8 Windows server 2012 10.13 - High Sierra Red Hat Enterprise Linux 6 & later versions
Windows 7 Windows server 2012 R2  10.12 - Sierra CentOS 5 & later versions

Windows Vista Windows server 2008 10.11- El Capitan  Fedora 19 & later versions

Windows XP*  Windows server 2008 R2  10.10 - Yosemite Mandriva 2010 & later versions
Windows server 2003* 10.9 - Mavericks Linux Mint 13 & later versions
10.8 - Mountain OpenSuSE 11 & later
Lion SUSE Enterprise Linux 11 & later

10.7 - Lion Pardus 17 & later versions

* Conditional Support please contact desktopcentral-support@manageengine.com for furtherinformation



Desktop Central for closed network
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Patch management for closed network: https://tinyurl.com/ME-closed-net-patc
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Unified

endpoint management
powered

by the cloud

"ManageEngine's Desktop Central bags CDM Infosec Award 2020

S under the Next Gen Unified Endpoint Management (UEM) solution

category"

https://desktopcentral.manageengine.com/
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Ports used by Desktop Central

Component dholls
HTTP HTTPS TeP tDR

Desktop Central Server 8020 8383 - -
Notification Server - - 8027 =
Voice and Video Chat 8443
Remote Control 8444 8443 - -

File Transfer 8032 8031 - -
Distribution Server 8021 8384 - -

www.desktopcentral.com/ports
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—=  Desktop Central

UEM solution to manage all the
endpoints in the enterprise

——=  Mobile Device Manager Plus

EMM solution to manage and secure all
mobile endpoints

| 25 Years of
‘e Jork

Vulnerability Manager Plus

The complete solution to detect and

e Desktop Central MSP
mitigate threats & vulnerabilities

Endpoint Management solutions for

MbEs Endpoint Management
& ———= Patch Manager Plus
———=  OS Deployer Security :;:1?: ﬁ;‘:]::s_lt:gd zolution for all your

Comprehensive solution to automate
disk imaging & OS deployment

————=  Browser Security Plus

Enterprise browser security tool to manage
and secure browsers across networks

————=o Remote Access Plus

Enterprise remote software to
troubleshoot remote computers from a
central location

= Device Control Plus

DLP solution to control, block, and monitor
USB and peripheral devices

————= Patch Connect Plus

The add-on solution for automating
third-party patching for Microsoft SCCM

————=  Application

www.manageengine.com/ems on the



